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Objectives: Help-seeking is an ongoing process undertaken by mothers and fathers of children with neurodisabilities (ND), yet little research has explored the mechanisms, behaviours, relationships, and engagements undertaken through their process of seeking help, both as individuals and as co-parents of a child with ND. While literature highlights the important benefits that adequate help has on the health and quality of life of parents and their children, parents experience the process of accessing help from both formal and informal networks with varying degrees of success and satisfaction, resulting in child and parent needs remaining inadequately met. The purpose of this doctoral research is to develop a theoretical understanding about how help-seeking is experienced by mothers and fathers, how help-seeking roles are established within parenting dyads, and how mothers and fathers navigate through and within help-seeking networks.  Designed utilizing a non-categorical approach to disability, it aims to understand help-seeking based on the commonalities that exist in the functional capacities and needs of children with various brain-based diagnoses, rather than on diagnosis-specific characteristics. Methods: Methodology: This doctoral research utilizes a Constructivist Grounded Theory (ConGT) design (Charmaz, 2014). Sample: Purposive sample of parenting dyads: N=4 (mothers, n=4; fathers, n=4); Children: N=4 (female, n=2; male, n=2), average age, 9 yrs. Recruitment: Participants were recruited from 2 existing databases of parents of children with ND: Parenting Matters! The Biopsychosocial Context of Parenting Children with Neurodevelopmental Disorders in Canada and Support Matters! Online Connections and Transitions, through snowball sampling and word of mouth, and through Facebook advertisement. Child functional concerns: mobility, communication, behaviour, cognition, socialization. Data collection: Semi-structured, individual interviews (n=8), transcribed verbatim and analyzed using ConGT guidelines, a demographic questionnaire, About my Child (Ritzema, Lach, Rosenbaum, & Nicholas, 2016), a measure about child functioning. Results: To date, preliminary findings of my ongoing doctoral research suggest that help-seeking is an ongoing and changing journey that is largely parent driven and that often stems from a crisis. Help-seeking occurs through inter-relational teamwork and combines mothers’ and fathers’ individual experiences of process and agency. Despite recognizing their own needs for help, parents prioritize their child’s needs over their own. Discussion/Conclusions:  The ongoing nature of help-seeking for parents of children with ND highlights the need for ongoing guidance and support by help providers. Crisis-driven help-seeking suggests that by the time parents ask for help, they have experienced a great deal of distress, and prioritizing child needs over their own reflects the importance of careful and thoughtful intervention by help-providers. In addition, the combined uniqueness of mothers’ and fathers’ experience of help-seeking highlights the importance of inviting both mothers and fathers into the discussion about ‘help’. 
While current knowledge about parents of children with ND is largely derived from studies with samples consisting largely of mothers, knowledge generated by this study stems from the experiences and voices of both mothers and fathers, broadening the understanding of their shared help-seeking experiences. Knowledge will provide practitioners, managers, and policy-makers insight regarding service-delivery best practices, and will help inform social work education. 
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